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MyCare Ally

Smarter Healthcare,
When It Matters Most

When Sarah's son woke up crying with ear
pain, everything stopped.

The walk-in clinic was full. The ER was packed.
And she did not have a family doctor.

MyCare Ally provided a virtual consult within
15 minutes. They turned fear into relief—fast.




A virtual medical
consultation

A comprehensive
after-visit summary

Option for specialist
referral if needed

Sarah's
Story

Sarah turned to
MyCare Ally in a
moment of panic.
Within minutes, she
received:

Prescription sent to
her pharmacy

Assistance finding a
family doctor




IT DIDN'T
STOP THERE

Sarah knew that MyCare Ally would
be there for her family in the future if

they were ever faced with a serious
illness and placed on a wait list.

Initial Diagnosis Assistance
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eConsults, imaging, and specialist reviews to
expedite accurate diagnosis when time
matters most.

Medical Second Opinions

Independent medical file reviews and
comprehensive treatment summaries from
top specialists.




What is
MyCare Ally?

You're never alone
with MyCare Ally.

MyCare Ally is a full-spectrum
healthcare support program for
individuals and families.

It navigates you through the complex
healthcare system, simplifying your
journey every step of the way.



MORE
ESSENTIAL '

SERVICES

Patient Navigation

One-on-one help coordinating appointments and care
with dedicated support personnel who understand

your unique healthcare needs.

Faster Access
Priority access to general practitioners, specialists, ‘G’ 0
and mental wellness support when traditional CO 0O

channels have long wait times.

Diagnostic Imaging @
MRI, CT, and Ultrasound appointments scheduled (
quickly through our network of trusted providers,

reducing typical wait times. (@) (@)




DIGITAL H EALTH The MyCare Navigation digital platform

provides comprehensive resources at

Po RTAL your fingertips.

Platform Features

* Over 1 million articles on health topics

» Medication information and interactions
» Personalized risk assessments

* Local healthcare resources directory

» Secure appointment management

* Private health record storage
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Personalized Support

Guidance across every step of your
healthcare journey, tailored to your
specific needs and concerns.

Family Coverage

Protection for you and your
immediate family members,
ensuring everyone receives the care
they need.

WHY CHOOSE
MYCARE ALLY?

Trusted Options

Both virtual and in-person care
solutions from vetted healthcare
providers in our extensive network.

Expert Guidance

Evidence-based recommendations
that bring peace of mind during
difficult health decisions.




Call Us D
877-497-9495

Let’s Talk

Contact us to see how
MyCare Ally can work for you

Email

info@mycare.ca
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